Volkswagen | 1976
Warranty & Maintenance | |

]
Services performed by your authorized dealer i
will be recorded in the maintenance record

Beetle /
Convertible

Type 2

Campmobile

-




-

NOTICE OF ADDRESS CHANGE
NOTICE OF USED CAR PURCHASE

The “Canadian Motor Vehicle Safety Act of 1971" requires manu-
facturers to be in a position to contact vehicle ownersifa correction
of a product defect becomes necessary.

If you change your address or buy a used Volkswagen, complete
one of the postcards in the middle of this booklet.
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VW WARRANTY VOUCHER

for the new 1976 Volkswagen automobile.
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The warranty begins on the day the new VW automobile is delivered
to the original retail purchaser,
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Terms of New Vehicle Warranty are printed on the following
pages.

Should any warranty claim arise, present this voucher to your
authorized VW dealer.

ﬁ:LKSWAG EN (l tNADA, LTD.
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Warranty for New Volkswagen Vehicles

This warranty is issued by Volkswagen Canada Ltd. (“VWC”), the authorized Canadian importer and Distributor of Volkswagen vehicles.

Free repair or
replacement in
Canada and

the United States
of America

of defective parts
for 12 months

or 20,000 miles

1. VWCwarrantsthatevery1976Volkswagen
vehicle imported by VWC and sold as a
new vehicle to a retail customer will be free
from defects in material and workmanship
for 12 months after the date of delivery of the
vehicle to the original retail customer or until
the vehicle has been driven 20,000 miles,
whichever comes first.

This warranty is limited, however, to the
following: If the vehicle becomes defective
under normal use and service and is brought
during this period to the workshop of any
authorized Volkswagen dealer in Canada, the
continental United States or Hawaii, the dealer
will, without charge, repair any defective part
or replace it with a new or factory recondi-
tioned part.

Maintenance
required to keep
warranty in effect

Items not
covered by
warranty

2. In order to keep this warranty in effect,
the owner must have the vehicle maintained
and serviced as prescribed in the Volkswagen
Maintenance Schedule.

3. VWC is not responsible for damage or
malfunctions resulting from:

(i) accident, misuse, negligence or
alteration;
(ii) improper repair of the vehicle;
(iif) use of the vehicle in competitive
events; or
(iv) failure to follow recommended
maintenance requirements.

Maintenance services, lubricants and fluids,
and the replacement of service items, such
as filters, are also at the expense of the
owner.



Warranty outside
Canada and the
United States

of America

4. If the vehicle is brought to an authorized
Volkswagen workshop outside Canada, the
continental United States or Hawaii, VWC's
warranty will not be applicable and defective
parts will be repaired or replaced free of
charge with new or factory reconditioned
parts only within the terms and limitations of
the warranty for new Volkswagen vehicles in
effect in the country where such authorized
Volkswagen workshop is located.

NO OTHER
WARRANTIES
MADE

CONSEQUENTIAL
DAMAGE
EXCLUDED

5. THIS WARRANTY IS IN LIEU OF ALL
OTHER EXPRESS WARRANTIES OF VWC,
THE MANUFACTURER, THE DISTRIBUTOR
AND THE SELLING DEALER. NEITHER VWC
NOR THE MANUFACTURER ASSUMES, OR
AUTHORIZES ANY PERSON TO ASSUME,
ON ITS BEHALF, ANY OTHER OBLIGATION
OR LIABILITY.

6. VWC IS NOT RESPONSIBLE FOR LOSS
OF TIME, INCONVENIENCE, LOSS OF USE
OF THE VEHICLE OR OTHER CONSEQUEN-
TIAL DAMAGE.



The VW Owner’s Security Blanket

A Strong New Car Warranty
Dealer Workmanship Guarantee
Our Fault Transportation

Electronic Analysis
Express Care
Service Rent-A-Bug

New Vehicle Warranty

If you maintain and service your 1976 model Volkswagen as
prescribed in the VW Maintenance Schedule, any factory parts
found to be defective in material or workmanship within 12 months
or 20,000 miles, whichever comes first, will be repaired or replaced
free of charge by any authorized Canadian or U.S. Volkswagen
dealer. Excepted are filters, fluids and lubricants. Details are listed
on the preceding pages.

Even the following are covered:

Brake pads/linings and clutch linings

As long as you have brakes and clutch adjusted when necessary,
in accordance with the maintenance schedule, we will replace
pads and linings free of charge if they should wear out during the
new vehicle warranty period.
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Rubber blades for windshield wipers, sealed beams and other
light bulbs. If the rubber blades for the windshield wipers wear out
or the light bulbs become defective during the new vehicle
warranty period, we will replace them free of charge.

Battery

In case of a defect in material or workmanship within the new
vehicle warranty period, the battery will be replaced free of charge.

Original equipment tires are covered against defects in material
and workmanship, as well as road hazards, on a pro-rated basis,
as determined by the remaining tread depth.



Dealer Workmanship Guarantee

Authorized VW dealers in Canada and in the U.S. guarantee their
workmanship on all repairs for a period of 6 months or 6,000 miles,
whichever comes first. Excluded are service and maintenance
itemns, and normal wear and tear.

Our Fault Transportation

As part of the Owner’s Security Blanket, authorized Volkswagen
dealers will provide qualified owners, by appointment, with sub-
stitute transportation for local use, free of charge. This applies
whenever a new vehicle warranty repair cannot be completed to
make your VW operative and safe to drive, on the day scheduled.

Parts and Accessories

New or factory-rebuilt parts and accessories distributed by VWC
and sold by authorized VW dealers in Canada and in the U.S. are
guaranteed to be free from defects under normal use for a period
of 6 months or 6,000 miles, whichever comes first. Consult your
authorized dealer for details.

Electronic Analysis

VW electronic analysis establishes for your car just the proper
amount of service it needs to run in top driving condition. A
printed Test Report will show precisely what work is necessary
in addition to the regular maintenance and oil change services.

Express Care

If your VW can be fixed in 30 minutes or less, your authorized VW
dealer will fix it while you wait. No appointments are necessary.

Service Rent-A-Bug

This customer service has been provided to give you a minimum
of inconvenience when you bring your VW to your authorized
VW dealer. You can rent another car, at nominal cost, while your
VW is being serviced.




" GenuINE

®

Volkswagen parts, accessories and exchange units are identified by these trademarks.

All meet the same exacting quality control standards as the original equipment on the car, and comply
with all applicable Government safety regulations.

They are guaranteed to be free from defects in material and workmanship for a period of 6 months or
6,000 miles, whichever comes first. Consult your authorized dealer for details.

All Volkswagen parts and accessories are available at your authorized Volkswagen dealer.

Also, ask him about rebuilt parts under the Volkswagen Exchange Service . . . they cost less than new parts
but carry the same warranty.



Maintenance Schedule

To assure reliable car performance, VW recommends the following maintenance schedule:

The First Scheduled Maintenance at 1,000 Miles includes Oil Change and Vehicle & Emission Control Maintenance.
This service is performed at no charge to you; you only pay for lubricants, fluids and filters.

For further maintenance, [ | etc
follow this table: 75 15 | 225| 30 |375| 45 | b25| 60 [675| 75 | 825 | 90 (miles in
- | thousands)
Oil Change ® [ ® ® ® [ ] ® ® [ ] ® ® ®
— i
Brake & Valve Adjustment* [ ] [ @ [ [ [ ]
Vehicle & Emission Control
Maintenance / Electronic Analysis » . . . . » I

*Valve adjustment at these intervals is recommended for maximum
engine life.

For proper engine lubrication, itis important that the oil be changed
every 7,500 miles. Have the engine oil changed after 6 months if
you drive less than 7,500 miles during this period.

If you use your car under severe driving conditions, it may be
necessary to change the engine oil more frequently.

A complete lubrication and maintenance service should be carried
out at least once a year, preferably before the winter.

Service operations are listed on the next pages.
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Scheduled Maintenance at 1,000 Miles

Includes engine oil change, vehicle and emission control mainten-
ance. You won't be charged for this service when it is performed;
you will only pay for lubricants, fluids and filters.

Vehicle Maintenance

1 — Clutch: Check, adjust if necessary.

2 — Manual transmission: Change oil, clean magnetic drain plug.

3 - Rear axle: Check torque of bolts on constant velocity joints.

4 — Brake system: Check for damage and leaks.

During road test

Check efficiency of braking, steering, heating and ventilation
systems.

Emission Control Maintenance

1 - Engine: Change oil.

2 — Qil strainer: Clean (Beetle only)

3 - Oil filter: Replace (Type 2 only)

4 — V-belt: Check, adjust it necessary.
5 - Valves: Adjust clearance.

6 - Fuel cap, tank and connections: Check visually.

After road test
1 - Exhaust system: Check for damage.
2 - Engine idle and idle CO: Check, adjust if necessary.

3 - Cylinder head covers: Check for leaks.



Oil Change, Brake and Valve Adjustment — at your expense

This service should be performed at the following mileage intervals:

7,500 miles 52,500 miles
22,500 miles 67,500 miles
37,500 miles 82,500 miles etc.

Have this service performed every 6 months if you drive less
than 7,500 miles during this period.

If you use your car under severe driving conditions, it may be
necessary to change the engine oil more frequently.

Vehicle Maintenance

1 — Brake system: Check for damage and leaks.
Check brake fluid level, add if necessary.
Check thickness of brake pads.

Adjust brakes if necessary.

Emission Control Maintenance
1 - Engine: Change oil.
2 — Oil strainer: Clean (Beetle only).

3 — Valves: Adjust clearance
(recommended for maximum engine life).
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Vehicle and Emission Control Maintenance (includes engine oil change) — at your expense

This service should be performed every 15,000 miles.

If you drive less than 15,000 miles within 12 months, have this
service performed once ayear.

Vehicle Maintenance

1 — Clutch: Check,adjustif necessary.

2 - Manual Transmission: Check oil level, add if necessary.

3 - Automatic Stick Shift;: Check ATF level (Beetle only).

4 - Automatic Transmission: Check ATF level (Type 2 only).

5 - Automatic Transmission, final drive: Check oil level, add if
necessary (Type 2 only).

6 — Brakes: Check, adjust if necessary.

7 — Brake pressure regulator: Check visually (Type 2 only).

8 - Door hinges: Lubricate.

9 — Sliding door mounting points: Lubricate (Type 2 only).

10 — Front axle: Lubricate (except Convertible).

During Road Test

Check efficiency of braking, kickdown, steering, heating and
ventilation systems.
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Emission Control Maintenance

1 — Engine: Change oil, clean oil strainer.
2 — Qil filter: Replace (Type 2 only).
3 — Valves: Adjust clearance.
4 — Spark plugs: Replace.
5 - Ignition distributor: Replace ignition points.
Adjust dwell angle and timing.
Visually check ignition wires, distributor cap and rotor,
replace if necessary.
6 — Compression: Check.
7 — V-belt: Check tension and condition.
8 - Fuel filter: Replace.
9 - EGR system: Check.
10 = Crankcase ventilation hoses: Check visually.
11 - Exhaust system: Check for damage.
12 - Fuel tank and evaporative control system: Visually check
fuel cap, charcoal filter and hose connections.

After Road Test

1 - Engine idle and idle CO: Check, adjust if necessary.
2 - Cylinder head covers: Check for leaks.



Additional Service — at your expense

Volkswagen Electronic Analysis —at your expense*

Every 30,000 miles

Vehicle Maintenance

1 — Automatic Transmission: Change ATF (includes removal and
installation of transmission fluid pan) - Type 2 only.

Emission Control Maintenance

1 - Air cleaner: Replace filter element.
2 — Vacuum passages in throttle valve housing:
Clean (where applicable).
3 - Vacuum ports for distributor: Clean bores (where applicable).

Every 2 years

Vehicle maintenance

1 - Brakes: Replace brake fluid.
2 — Brake warning light switch: Check functioning.

A regular checkup of your VW every 15,000 miles is extremely
important for determining the amount of additional maintenance
your vehicle may need for continuing peak performance.

If you drive less than 15,000 miles within 12 months, have an
electronic analysis performed once a year.

The VW Electronic Analysis Test Report will be given to you so
you will know the exact condition of your VW. On the basis of
this test report, your service adviser will help you decide what
additional work should be done. All necessary service is at your
expense.

* The first VW electronic analysis at 15,000 miles will be done at
no charge to you. From then on, at 15,000-mile intervals, the
VW electronic analysis is at your expense.
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VW Electronic Analysis — at your expense™

Engine
1 = Compression: Check.
2 — Ignition system and timing: Check.
3 - Exhaust system: Check for damage.

Rear axle and transmission:
4 — Drive shafts: Check boots for leaks.

Front axle and steering:

5 - Front axle: Check dust seals on ball joints and dust seals on
tie rod ends, check tie rods.

6 — Ball joints: Check play (except Convertible).

7 — Steering: Check play.

8 — Steering gear: Check boots for leaks (except Type 2).

9 - Front wheels: Check camber and toe.

Brakes, Wheels and Tires:

10 = Brake system: Check fordamageandleaks.

11 = Brake linings and pads: Check thickness.

12 - Brake fluid: Check level, add if necessary.

13 - Tires, incl. spare wheel: Check for wear and damage,
check and correct pressure.
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- Electrical system

*

14 — Starting current: Check with electronic equipment.

15 - Charging system: Check with electronic equipment.

16 — Check operation of headlights, high beam indicator light,

-+ parking lights, side marker lights, license plate light;

emergency flasher, stop lights, tail lights, back-up lights,
turn signals, horn, rear window defogger and brake warning
light.

17 - Headlights: Check adjustment.

18 - Windshield wipers: Check operation.

19 - Windshield washer: Check operation and fluid level.

20 - Battery: Check electrolyte level, check voltage under load.

21 - Safety belt warning light, buzzer and ignition/steering lock:
Check.

22 - Heater lever spot light: Check (except Type 2).

23 — Interior lights and instrument lights: Check.

24 — Warning lights for alternator and oil pressure: Check.

25 = Kickdown switch and solenoid! Check (Type 2 only).

The first VW electronic analysis at 15,000 miles will be done at
no charge to you. From then on, at 15,000-mile intervals, the
VW electronic analysis is at your expense.
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* The first electronic analysis at 15,000 miles is free of charge.
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[ Oil Change 0 Oil Change LI Oil Change
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Additional Services

ATF  (Automatic  Transmission Fluid)
changes apply to vehicle equipped with
automatic transmission.

Important:

Change ATF every 15,000 miles if vehicle
is operated under heavy duty conditions
such as trailer towing, high outside tem-
peratures, continuous mountain driving or
constant stop and go traffic. If in doubt,
consult your authorized Volkswagen
dealer.

The boxes to the right indicate a brake
service that is required in addition to the
preceding maintenance.

30,000 miles 60,000 miles 90,000 miles
ATF Change ATF Change ATF Change
Date . Date Date

m_s ) Miles Miles

(dealer stamp)

(dealer stamp)

(dealer stamp)

after 2 years
of operation

Date

Miles

and ch

Brake Fluid Renewal
ecking of brake warning light
after 4 years

of operation

Date

switch
after 6 years
of operation

Date

Miles

(dealer stamp)

(dealer stamp)

Miles

(dealer stamp)
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Authorized VW Dealers use a unique service system specially
developed for the VW.

Lots of service stations say they can repair Volkswagens and a lot
of them really can. But they do not offer you VW Electronic
Analysis.

VW trained diagnosticians and technicians will check your VW
using special test equipment.

The results of the diagnosis will be recorded on a test report so
that you know the exact condition of your VW.

It tells you a lot about the car you drive.




Customer Assistance

There are more than 1500 authorized Volkswagen dealers in North
and Central America. Their addresses and telephone numbers are
listed in a booklet which is available at your VW dealer.

Any one of these dealers is well equipped to help you with virtually
all VW-related matters, and your dealer should be your primary
sSource.

Should there be an occasion where you need further assistance,
you may want to contact the Volkswagen regional office in your
area. We have listed their addresses and telephone numbers on
the next page.

Should you feel that you need assistance beyond that offered
by your dealer, distributor or regional office, you may want to
contact
in Canada Customer Assistance

Volkswagen Canada Ltd.

1920 Eglinton Ave. East

Scarborough, Ontario M1L 2M2

inthe US.A. Customer Assistance
Volkswagen of America, Inc.
818 Sylvan Avenue
Englewood Cliffs, New Jersey 07632

We will try to solve your problem or question in cooperation with
your zone office and dealer.



Authorized Volkswagen Zone Offices

in Canada

Atlantic Zone

QuébecZone

Central Zone

Western Zone

Volkswagen Canada Ltd,
Volkswagen Customer Assistance
71 Loftus Street

Moncton, N, B. E1E 2N1

(506) 389-3514

Volkswagen Canada Ltd.
Volkswagen Customer Assistance
3500 Trans Canada Highway
Painte Claire, Guébec HOR 1B1
(514) 697-5830

Volkswagen Canada Ltd.
Volkswagen Customer Assistance
1920 Eglinton Ave. East
Searborough, Ontario M1L 2M2
(418) 750-4722

Volkswagen Canada Ltd.
Volkswagen Customer Assistance
8081 Lougheed Highway
Burnaby, B.C. V5A 1X1

(B04) 299-9321

Authorized Volkswagen Distributors
and Regional Offices in the U.S.

Maine
Massachusetts
New Hampshire
Rhode Island
Vermont

Volkswagen of America, Inc.
Northeastern Region

Velkswagen Customer Assistance
100 Fordham Road

Wilmington, Massachusetts 01887
(617) 658-6700

lllinois

lowa
Minnesota
North Dakota
South Dakota
Wisconsin

Kentucky
Ohio

Indiana
Michigan

Delaware
Pennsylvania

Connecticut
New York
Mew Jersey

Volkswagen of America. Inc.
Marth Central Region
Volkswagen Customer Assistance
3737 Lake Cook Road

Deerfield, lllinois 60015

(312) 272-5500

Midvo, Incorporated

Volkswagen Customer Assistance
5000 Post Road

Dublin, Ohio 43017

(614) 839-2911

Import Moters Ltd,, Inc.
Volkswagen Customer Assistance
P.O. Box 2008

2860 28th Street, S.E.

Grand Rapids, Michigan 49501
(616) 949-7788

Volkswagen Atlantic, Inc.
Volkswagen Customer Assistance
P.O. Box 830

1001 South Trooper Road

Valley Forge, Pennsylvania 19482
{215) 666-7500

World-Wide Vaolkswagen Corporation
Volkswagen Customer Assistance
Greenbush Road

Crangeburg, New York 10962

(814) 359-5000

Alabama

Florida

Georgia

Maryland

North Carolina
South Carolina
Tennessee
Virginia

West Virginia
Washington, D. C.

Arizona
California
Nevada
Utah
Hawaii

Alaska
Idaho
Montana
Oregon
Washington

Arkansas
Kansas
Missouri
Nebraska

Colorado
Louisiana
Mississippi
New Mexico
Oklahoma
Texas
Wyoming

Volkswagen of America, Inc.
Southeastern Region
Volkswagen Customer Assistance
9300 George Palmer Highway
Lanham, Maryland 20801

(301) 459-7000

Volkswagen of America, Inc.
Western Region

“olkswagen Customer Assistance
11300 Playa Street

Culver City, California 80230
(213) 390-8011

Riviera Motors, Inc.

Volkswagen Customer Assistance
P.O. Box 2963

Portland, Oregon 97208

(503) 645-5511

Volkswagen Mid-America, Inc.
Volkswagen Customer Assistance
BB25 Page Boulevard

St. Louis, Missouri 63114

(314) 429-2141

Volkswagen of America, Inc.
South Central Region
Volkswagen Cuslomer Assistance
P.O.Box 2207

San Antonio, Texas 78298

(512) 341-8881
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The chassis number

is located on the instrument panel on the driver's side so that
itis visible from the outside through the windshield.
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The “Canadian Motor Vehicle Safety Act of1971" requires manufact-
urers to be in a position to contact vehicle owners if a correction
of a product defect becomes necessary

Please complete one of the attached postards if you change your
address or purchase a used Volkswagen.

Quote the complete chassis number of your Volkswagen. Do not
use an abbreviated number.

Additional cards can be obtained from any authorized Volkswagen
dealer.



BUSINESS REPLY CARD

No Postage Stamp Necessary if Mailed in Canada

CARTE-REPONSE D’AFFAIRES

Se poste sans timbre au Canada

8 POSTAGE WILL BE PAID BY
® DE PORT SERONT PAYES PAR
VOLKSWAGEN CANADA LTD.

P. O. Box 1003, Station “O”
Toronto, Ontario
M4 A 2N5

Attn.: SERVICE DEPARTMENT
A l'attention du DEPARTEMENT APRES-VENTE

N
AN
AN
AN
N
N
7\




NOTICE OF ADDRESS CHANGE OR USED CAR PURCHASE :
AVIS DE CHANGEMENT D'ADRESSE OU D’ACQUISITION D'UN VEHICULE D'OCCASION

TYPE OF CHANGE / TYPE DE CHANGEMENT
i T | 1 D CHANGE OF ADDRESS
| i | CHANGEMENT D'ADRESSE
SERIAL NG / NO DE SERIE
N T 2 D DEMONSTRATOR PURCHASE
ACQUISITION D'UN VEHICULE DE DEMONSTRATION

VOLKSWAGEN j OTHER USED CAR PURCHASE
3| TOUTE AUTRE ACQUISITION
LANGUAGE PREFERENCE / LANGUE HABITUELLE
j ENGLISH _] PLEASE CHECK HERE IF THE VEHIGLE IS
L | ANGLAIS REGISTERED IN A COMPANY NAME
—1 FRENGCH VEUILLEZ COCHER LA CASE S| LE VEHICULE EST
|_J FRANGAIS IMMATRICULE AU NOM D'UNE COMPAGNIE

NAME AND ADDRESS - PLEASE PRINT NOM ET ADRESSE + EN CARACTERES D'IMPRIMERIE SV P

= =l I | | |
STHEET MUMBER AND NAME APT. NO. R A NO. P 0. BOX NO. / NUMERD ET NOWM DE LA RUE, NO DE L APP. N DE LA A R NO. DE LA CASE POSTALE

CITY. TOWN VILLAGE / WLLE DU VILLAGE

k. B

_POSTAL CODE / CODE POSTAL

AREA COL 1 TELEPHONE NO ¢ NO DE TELEPHONE
IF

INDIC:
REGIONAL
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